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Bendix eCommerce — Ordering

As a customer you can place an order several different ways. Using the Quick Order Form, Import Order

Template, or from navigating through the pages as you are looking for products.

How to use the Quick Order Form

After logging into the site, you can get to the QUICK ORDER form two ways, on the main homepage under

the QUICK ORDER Icon or from MY ACCOUNT dashboard.

IMPORT DEDER

Be“ I"l Enter a part number, type number or a title Q
PRODUCTS SERVICE & SUPPORT E-LEARNING WARRANTY CORES
Home /
Order Type STOCKING ORDER - All Lines Requested Delivery Date

QUACK CHcDER; FOREW

i3

Delete ALL J}

Enter Partnumbe & x

B

B

x

X

Fill in the Quick Order form with the exact Bendix part number / customer part number, Quantity

requested, and requested delivery date

Change the Order Type, if need be

Enter complete Part numbers and hit Enter, the Description and Requested Delivery Date will be

automatically populated. If you cannot purchase a product, a red error message will be displayed

under the part number.

Quick Order
Order Type STOCKING ORDER e All Lines Reguested Delivery Date

......

Dash Valve

Air Dryer

086

19

Delete ALL Jp

DE“YZESDHE -
& 06/19/2020 B X

w0 0

=

=)

X

X

X
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When you reach the third line on the form, more lines will be automatically populated.

Update the Quantity and individual Requested Delivery Dates for each line item individually. Or change
the ‘All Lines Requested Delivery Date’ for a Stocking Order.

For similar part numbers with different delivery dates and quantities, the items can be entered on
different lines and will be kept separate in the cart.

Order Type STOCKING ORDER ~ All Lines Requested Delivery Date B
Delete ALL Jp
--
Dash Valve :::]
Air Dryer 3 04 | x
00517 Dash Valve al 07022020 | X
00515 Dash Valve 17 04, i} X
[ 800516 I Dash Valve 10 06/24/2020 i) x
m ®
You have the option of change your Order Type before you add the quick order to your cart.
e Stocking Order Will populate seven days from when you entered your order
e Ship Following Day - Will populate two days from when you entered your order
e Emergency Orders - Will populate the same day you create your order
Weekend are not included in the date calculations.
Quick Order
Order Type SHIP FOLLOWING DAY — ‘ All Lines Requested Delivery Date :::]
The dates have been revised according to the order type Delete ALL )
-
8005 Dash Valve
109688 Air Dryer 3 B x
800517 Dash Valve 41 x
500515 Dash Valve 17 06/11/2020 m ®
800516 Dash Valve [:::] x
B X
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Quick Order

Order Type | EMERGENCY L | All Lines Requested Delivery Date 1)
The dates have been revised accorqu to the order type Delete ALL J}
REQ
- Delivery Date -
Dash Valve

10%683 Air Dryer X
800517 Dash Valve 41 X
800515 Dash Valve 17 X
800516 Dash Valve 10 X
x

Once you are completed you can click on Add to cart

This Cart page will show you all the items added to your cart

e You can change your order type

e You can change the order Qty or change the requested delivery date by line items
e You can apply the same requested delivery date to all line items

e You can save your cart for later

You can delete lines

Save Cart )}
Cart | ID:0002991929

Order Type STOCKING ORDER - All Lines Requested Delivery Date =
Delete Jp
Customer Part REquEsted Core Charges | Customer Price Total

} 10 | K114425N000X EC-80 ATCECU 1 11/25/2020 B POA 0A POA [Ox
Bentl|= 20 | 0481500105000 Solenoid Valve 10 11/25/2020 BB POA POA POA O x
Benm} 30 | 0484210008000 Silencer L 11/25/2020 8 POA POA POA %
Bentllg 40 106800 Brake Assembly 1 11/25/2020 BB POA POA POA Ox

Subtotal: POA

POA is showing in your cart, we were unable to provide you a price at this time, however, you can ) _
continue with your order. Continue Shopping

If you need additional assistance, please email us via contact us or call 1-800-AIR-BRAKE, optionl
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Once you are happy with your cart, you can proceed to the checkout process.

You may see the following pop message if you have the same part number with the same requested
delivery dates. The system will merge them together before sending you to the check page

You have multiple positions in the cart with same part number and requested
delivery date which will be merged on checkout, do you wish to procced?

If you do not want to merge them together click on No and change the requested delivery date for one of
the items.

By clicking on “Yes’ you will be redirected to the Checkout page.

Follow the Checkout Process
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